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EMERGENCY TELEPHONE NUMBERS  
 

Fire: éééééé 911 
Police: ééééé 911 
Ambulance: ..é... 911 

 
Emergency Fan Out Procedure (Confidential - Managers have list) 

 FACILITY MANAGEMENT EMERGENCY NUMBER 

Administrator: Chris Ware C: 705-321-0728 

 Administrator Consultant: Shirley Cassel C: 705-305-0979 

Emergency Coordinator: Ruth Pratt, Manager of Nutrition and 
Environmental Services 

C: 705-321-3324 
 

Medical Advisor: Dr. Kelley Wright 
Physician Assistant: Michael Peirone 

C: 705-717-9692 
C: 705-828-4561 

Director of Nursing and Personal Care: Marnie Lloyd C: 705-321-8851 
Alt C# 705-796-5179 

Assistant DONPC & IPAC Practitioner:  C: 705-321-9035 not in use 

Environmental Services Coordinator: Brian West C: 705-331-1724 

Administrative Assistant: Chris Burns C: 705-321-5336 

PSW Supervisor: Tara Reid C: 249-733-3806 

Resident Care Supervisor: Justin Pieklo  

Business Owner: Ontario Mission for the Deaf 
Primary Contact: Derek Rumball 

C: 416-995-5156 
Alt.# 416-449-9651; Ext 104 

 
  

EXTERNAL ENTITIES  EMERGENCY 
NUMBER 

NON ï EMERGENCY 
SERVICE 

Barrie Fire and Emergency Service ~ 
Operates 24/7 

911 705-728-3199 
Alt: 705-728-3131 

Barrie Police 911 705-725-7025 

Ambulance 911 705-726-8103 

   
Alectra (Hydro- electric power)  1-833-253-2872  

Barrie and Area Ontario Health Team (OLD NSM LHIN) 
24/7 Care-Health 

811 or  
705-728-9090  
Ext 44550 

 705-721-0370 ï 
Business office hours 

Canutec ï Canadian Transport of Dangerous Goods; 
Emergency Centre 

1-613-996-6666  

City of Barrie ï Water Operations Branch (Loss of 
Water) 

705-739-4255 (after 
hours) 

705-739-4220  
Ext 4805 

County of Simcoe Special Housing  705-725-7215 

EMO (Emergency Management Ontario) - Simcoe 
County; Contact: Ron Heffernan (transportation etc.) 

 705-726-9300  
Ext 1071 

Enbridge Gas - Natural Gas Supplier  
**If you smell gas call Enbridge & 911 for Fire Dept. 

1-866-763-5427  

Fire Alarm / Sprinkler System ~ FSS 
-Fire Protection & Commercial Appliance Service in Ont. 

1-855-347-3473 905-856-8765 

Fire / Sprinkler Monitoring / GIT Monitoring Company 
(Alarm system monitoring) 

705-726-1222  

tel:+17057210370
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EXTERNAL ENTITIES  EMERGENCY 
NUMBER 

NON ï EMERGENCY 
SERVICE 

Fuel (diesel for generator) / Sargent Fuels Ltd. 705-728-2460  

Generator Service / A-1 Generators 647-519-7578  

Hazardous Materials Removal; Environmental Centre ï 
City of Barrie. Material must be taken to 272 Ferndale 
Drive (dump) for disposal.   

705-739-4219  

Home and Community Care Support Services  
(M-F 8:30-4:30)  

  
1-888-721-2222 

Hospital ï Royal Victoria Hospital (RVH) 705-728-9802  

HTS Controls ï HVAC (computer portion of system) 416-661-3400 416-806-3875 

Incontinence Products & Medical Supplies ï  
The Stevens Company 

1-800-268-0184  

Information Technologist (Director), Fred Cheng Contacted through 
Managers only ï  

contact on Fan out list 

IPAC Hub: RVH (Refer to ñBarrie & Area OHTò above)   

Linen Service ï Waggôs 1-800-267-9244  

Ministry of Environment (MOE) 1-888-745-8888  

Ministry Long-Term Care (MLTC)  
Action Line - 8:30 a.m. - 7:00 p.m. daily. 

After Hours Pager [CIS reporting] 

1-866-434-0144  
 
1-888-999-6973 

 

Ministry of Labour (MOL) 
MOL - Health and Safety Contact Centre 

MOL ï Employee Standards of Information  

1-800-268-2966 
1-877-202-0008 
1-800-531-5551 

 

Nurse Call System / EnvirCare (Versus System) ~   1-819-664-4269  

Pharmacy ï Silver Fox (emergency # pharmacist) 1-844-639-6447 1-844-316-7369 

Pharmacy back-up - Zehrs ñDrug Store Pharmacyò   Ph:  705-733-2684 
Fax: 705-733-2918 

Poison Information Center 1-800-268-9017  

ProResp (Use same number for emergencies 24/7)  

     ï oxygen technician, equipment & supplies 

705-730-0818 
1-877-731-0818 

 

Public Works (Water / Sewer) 705-726-4242  

Red Cross Disaster Management, Provincial  

(beds, cots, bedding supplies, etc.) 

 1-800-850-5090  
 

Red Cross Disaster Management ï  

Andrew Parsons, Simcoe County Coordinator  

(emergency > 50 persons) 

 249-385-6381 

RHA Environmental ï Refrigeration, Heating & A/C, 
Energy Management & Electrical (mechanical portion) 

705-726-4958 705-726-4958 

Rogers  

 Technical Support (1-888-Rogers-1) 
 Customer Service (Wireless - cell phones) 

 
1-888-764-3771 
1-855-381-7834 
 

 

Salvation Army Barrie (food, donated clothing etc.)  705-728-3737 
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EXTERNAL ENTITIES  EMERGENCY 
NUMBER 

NON ï EMERGENCY 
SERVICE 

Security Services:  Securitas 
                               Russell security Service Inc. 

705-728-7777 
705-721-1480 

1-800-661-5941 

Simcoe County Admin  705-726-9300 

Simcoe Muskoka District Health Unit ï PH (outbreak 
Sylvia Thompson-Nicholson)  

 

SMDHU - Boil Water Advisory information (M-F days) 

1-888-225-7851 
Fax: 705-733-7738 

1-877-721-7520 Ext 
7821 
 
705-721-7520 or 1-877-
721-7520. 

Simcoe Muskoka District Health Unit ï PH (water 
contamination) 

705-721-7520  
Ext: 8809 

 

Spills Action Centre (SAC) ~ operates 24/7.  

Pollution Hotline 

1-800-268-6060 
1-866-663-8477 

 

Sysco ï main company 
Sysco ï Toronto 
Sysco Rep: Corinne Young  

1-888-440-2524 
1-800-663-2812 
C# 289-928--4945 

 
 
O# 905-696-4730 

Telehealth Ontario 1-800-797-0000  

Telizon (Service company for land-line phones) 1-877-835-4966  

Victim Services Barrie  705-725-7025  
Ext 2120 

Water (bulk & bottled water supply): 

 Great Lakes Water Solutions (Kathy) 
 Ontario Gold  
 Water Depot 

 
705-726-7972 
705-728-2005 
705-792-2121 
 

 
1-866-396-0111  
Ext.1 

 
 
 

  



6 
 

Emergency Planning Information  
 

Bob Rumball Home for the Deaf    24-hour phone #.... 705-321-4630 
1 Royal Parkside Drive      Fax # ……….……. 705-719-6752 
Barrie, ON  L4|M 0C4       Bus. Hours Ph # … 705-719-6700  
 
Site Administrator:  Chris Ware     Emerg. Planner:  Ruth Pratt 
Business Phone:  705-719-6700 Ext. 317   Bus. Phone:   705-719-6700 Ext. 316 

Email:    cware@bobrumball.org    Email:    rpratt@bobrumball.org 
Cell Phone:   on fan-out list    Cell Phone:   on fan-out list 
 
Director of Nursing and Personal Care:  Marnie Lloyd 
Business Phone:    705-719-6700 Ext. 312 
Email:      mlloyd@bobrumball.org 
Cell Phone:     on fan-out list 
 
Total number of residents that can be accommodated:  
Type of accommodation available in an emergency: 
 

Level of Care 24 hrs or Less Short-Term 
(24 – 48 hrs) 

Long-Term  
(beyond 48 hours) 

Ambulatory 30 0 0 

Mobile with assistance 15 0 0 

Immobile 15 0 0 

Secure Care No secure unit in location where residents would be placed 0 

Please describe any restrictions:  No extra beds 
  

Emergency Inventory Number / Comments Available on Request 

Beds / mattresses 0/0; 2 cots available as needed;    

Bedding  For approximately 10 beds; several blankets  

Food (emergency supply) Yes (Approximately 30 people for 24 hours) Yes 

Wheelchairs 2-3 Yes 

Oxygen 1 portable Yes 

Transportation Wheelchair Bus Van Yes 

 
Special Conditions:  All resident coming to our home would be in one big room (Chapel/Auditorium).   

NOTE: There is only 1 emergency call button in the Chapel located near entrance. 
Documentation Required  

 Intake of residents: Each resident’s complete plan of care, including his/her medication and treatment 
administration records, as applicable and if able. 

 Evacuation of Residents from Home: Bring the medication cart with the computer from both Care Centres, which 
will include all medications, E-MAR and Point Click Care (Plan of Care) available through Internet.  
*Ensure that you also bring the Yellow Binder of emergency information located at the front reception area 
if able, which includes residents’ profile data, POA information etc. 

Identification Requirements: ID bracelets ~ 64 
 
Date of Update: Mar.15/24  Completed by:  Chris Ware  

mailto:cware@bobrumball.org
mailto:rpratt@bobrumball.org
mailto:mlloyd@bobrumball.org
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Other resources available: Yes/No 

Education Room Seats - 10 

1 Back-up Generator available Yes 

Secure Unit No 

Nurse Practitioner No 

Medical Director participation Available to contact 

 

Staff Expertise:  

 Advanced Wound Care 

 Catheters 

 Continuous Bladder Irrigations 

 Dialysis 

 
Yes 
Yes 
No 
No 

 Enteral Feed  

 Intravenous therapy 

 Oxygen 

 Parenteral Nutrition 

 Tracheotomies  

Yes 
Yes 
Yes 
No  
No 

 
Special Instructions: Resident Directory in ‘Yellow Binder’ at Reception Desk.  
____________________________________________________________________________  
____________________________________________________________________________  
 
In the event of an emergency necessitating the evacuation of persons outside of or within Simcoe County being ambulatory 
public or LTC Home / Retirement Home residents, our corporation is willing to provide assistance.   
This emergency assistance may include temporary shelter, transportation, or emergency supplies as required and as 
available.   
This is a reciprocal agreement, whereby, facilities participating agree to provide emergency support to each other.   
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Fire Zones 
 

Note: óSchematic drawingsô are available in the front of every Emergency Manual in a plastic 

envelope.  The schematic drawings show the floor plan of the home, location of exits, fire 

walls and fire protection equipment, etc. 
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Fire Safety Plan Approval 
 

 


